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City of Yakima

Purchasing Division

Request for Proposals No. 10314

For

Property & Casualty Broker and Risk Management Services

PROPOSALS MUST BE RETURNED BY:  2:00 P.M., June 16, 2003

TO:

City Of Yakima

Clerk’s Office

129 No. 2nd St.

Yakima, WA  98901

AND LABELED:

RFP NO. 10314

Due 6/16/03

Dated: May 16, 2003

NOTICE TO PROPOSERS

Request for Proposals

No. 10314

Notice is hereby given by the undersigned that sealed proposals will be accepted in the office of the Yakima City Clerk, Yakima City Hall, 129 N. 2nd Street, Yakima, Washington 98901 until the hour of 2:00 P.M., June 16, 2003, and publicly opened and vendor names only read for:

Property & Casualty Broker and Risk Management Services

Above per specifications or approved equal.

Proposal forms and Specifications are available in the office of the Purchasing Manager, City Hall, Yakima, Washington. 509-575-6093.

The City of Yakima reserves the right to reject any and all proposals.  Women and Minority vendors are encouraged to bid.

Dated this 16th day of May, 2003.

(Seal)

Sue Ownby, CPPB

Purchasing Manager

Publish on May 18 and May 19, 2003.

Account # 11293

City of Yakima

Request for Proposal No. 10314

Property & Casualty Broker and Risk Management Services

I.
GENERAL INFORMATION:

The City of Yakima is accepting proposals for a Property & Casualty Broker and Risk Management services.  Since 1986, the City of Yakima has been self-insured.  The City currently is self-insured up to a certain amount that depends on the excess liability policy in effect at the time of the occurrence.

The current broker provides the following services:

· Marketing & placement of property, excess liability, excess workers compensation, boiler & machinery and other miscellaneous coverage.

· Preparation of quarterly and year-end claims reports from claim firm data.

· Risk management consulting services as needed, including but not limited to review of vendor certificates of insurance to meet contract requirements; advise on wording for insurance requirements and the amounts of appropriate insurance coverage in the City contracts; and training for City personnel as required.

A.
Minimum requirements for consideration are as follows:

· Ten years experience in the insurance industry with three years experience in public entity insurance.

· Errors & Omissions (E & O) liability limits of $3,000,000.

· Total annual public entity premiums of $1,000,000.

B.
Minimum Services Required:

1. Market and advise on insurance coverage for the City of Yakima.  The City’s current insurance coverage is outlined in Attachment A.

2. Prepare quarterly and year-end claims reports promptly from Zaremba Claims Service data as shown in Attachment B.
3. Risk management services may include:

a.
Review of vendor certificates of insurance to meet contract requirements.

b.
Advise on insurance wording in City contracts.

c.
Risk management advice to various departments as needed.

d.
Training for City personnel as required.

C.
Deadline for delivery of proposals:

One original proposal, with four (4) complete copies shall be sealed and must be delivered no later than 2:00 P.M. PST, June 16, 2003 to:

City of Yakima

Clerk’s Office

129 No. 2nd St.

Yakima, WA  98901

Proposal packages must be marked: 

RFP No. 10314

Broker Services

Due 2:00 P.M., 6/16/03

PROPOSALS RECEIVED AFTER 2:00 P.M. PST, JUNE 16, 2003 WILL NOT BE ELIGIBLE FOR CONSIDERATION.

D.
Acceptance Period:

The City will assume submittals are valid until the City completes award.

E.
Rejection of Submittals:

The City reserves the right, at its sole discretion, to reject any and all Submittals received without penalty and not to issue a contract as a result of the Request for Proposals.  The City also reserves the right, at its sole discretion, to waive minor administrative irregularities contained in any Submittal.

F.
Responsible Proposer Criteria:

The City shall consider only responsible Consultants.  Responsible Consultants are those that have, in the sole judgment of the City, the financial ability, experience, resources, skills, capability, reliability and business integrity necessary to perform the requirements of the contract.  The City may also consider references and financial stability in determining a responsible proposer.  No contract will be awarded to a Consultant if the owner has been convicted within the past ten years of a crime that impugns honesty or integrity, or with unsatisfied tax or judgment liens.

G.
Most Favorable Terms:

The City reserves the right to make an award without further discussion of the Submittals.  An exception is that the City may contact the Consultant for clarification of a portion of the Consultant’s Submittal.  Therefore, the Submittals should be initially the most favorable terms that the Consultant can propose.  The Consultant should be prepared to accept this Request for Proposal for incorporation into a contract resulting from the Request for Proposal.  Contract negotiations may incorporate some or all of the Consultant’s Submittal.  It is understood that the Submittal will become a part of the official file on this matter without obligation to the City.

H.
Cost to Submit:

The City will not be liable for any costs incurred by the Consultant in preparation of a Submittal in response to the Request, in conduct of a presentation, or any other activities related to responding to the Request for Proposal.

I.
Business License:

Consultants who are awarded a City of Yakima contract must obtain a City of Yakima business license.  Please contact the City Codes Division at (509)575-6121 for further information regarding such licensing.

J.
Contract:

Please note that additional requirements and terms are in the Professional Services Contract, which is attached.  Proposers should carefully review that document.

K.
Contract Negotiations:

The City of Yakima reserves the right to negotiate all elements which comprise the apparent successful Submittal, to ensure that the best possible consideration be afforded to all concerned.  City representatives and the selected proposer will review in detail all aspects of the requirements and the Submittal.

L.
Term:

The contract will be awarded on a three-year basis, with an option by the City to extend for two additional years.

II.
REQUIRED PROPOSAL CONTENT

A.
Minimum Requirements for Consideration:

Verify that your firm meets the following requirements:

1.
Ten years experience in the insurance industry with three years experience in public entity 

insurance

2.
Errors & Omissions (E & O) Liability limits of $3,000,000.

3.
Total annual public entity premiums of $1,000,000

B.
Experience:

Outline your firm’s expertise and experience with private and public entity insurance.  Include three references for each.

C.
Service Team:

List those individuals who will be involved in the service of the City’s account and include a resume for each person.

D.
Leverage in Marketplace:

What experience and influence do you have, and what amount of coverage do you obtain with insurance companies that write public entity coverage?

E.
Scope of Services Provided:

In addition to the minimum required services listed above, discuss any other services your firm has available.

F.
Program Design:

Attachment A is the City’s current insurance coverage.  How would you structure the coverage and what markets would you use?

G.
Cost:

The City prefers to compensate the broker on an annual fee basis.  What would your fee be for a three-year contract?  What would your fee be for an additional two years if a two-year contract extension were offered at the option of the City?  If your fee will vary based on services provided, show the cost for each area of service.

H.
Other:

Discuss any additional areas of service or reasons why your firm should be selected.

I.
Interviews May be Required:


The City anticipates selecting top scoring finalists for an oral presentation to be used in the final determination of award.  Commitments made by the Consultant at the oral interview, if any, will be considered binding.

J.
Signatures:


Provide a Letter of Submittal that is signed and dated by a person authorized to legally bind the Consultant to a contractual relationship, e.g., the President or Executive Director if a corporation, the managing partner if a partnership, or the proprietor if a sole proprietorship.

K.
Non-Collusion Affidavit:

All Submittals must include the attached Non-Collusion Affidavit.  See Attachment C.
III.
EVALUATION CRITERIA

The following weights will be assigned to the Submittal for the evaluation purpose:









Possible

Description





Points
1. Private entity experience



100

2. Public entity experience



100

3. Service Team




100

4. Leverage in Marketplace



50

5. Scope of Services




100

6. Program Design




100

7. Cost





50

8. Oral Presentations, if utilized


50


TOTAL POSSIBLE POINTS

650

IV.
PROPOSED TIME FRAME

Request for Proposal Due




6/16/03

Initial Review






6/23/03

Oral Interviews (if selected)




7/07/03

Broker Recommendation




8/08/03

City Council Approval




8/19/03
Contract Begins





9/01/03

V.
CONTRACT

RFP 10314

PROFESSIONAL SERVICES CONTRACT


THIS PROFESSIONAL SERVICES CONTRACT is made and entered into by and between the City of Yakima, a Washington municipal corporation (hereinafter the "City"), and ________________________________ (hereinafter the "Contractor").

WHEREAS, the City of Yakima requires professional services related to insurance brokerage services for Property & Casualty Broker and Risk Management Services for the City of Yakima.


WHEREAS, the Contractor represents that it has the expertise necessary and is willing to perform the professional services required by the City in accordance with the terms and conditions of this Contract.


NOW, THEREFORE, in consideration of the mutual covenants, promises, and agreements set forth herein, it is agreed by and between the City and Contractor as follows:

Section 1.  Scope of Work

1.1 The minimum services that the Contractor will provide include:

(a) Market and advise the City on its insurance coverage;

(b) Prepare accurate quarterly and year-end claims reports promptly; and

(c) Provide risk management services, including but not limited to review of vendor certificates of insurance to meet contract requirements; advise on wording for insurance requirements and the amounts of appropriate insurance coverage in the City contracts; and training for City personnel as required.

1.2
Contractor shall provide the services and staff described in the text of the Professional Services Contract, including all attachments, which are incorporated herein by this reference.  These attachments include the City Request for Proposal, and the Contractor’s Proposal.  The Professional Services Contract, the City Request for Proposal, and the Contractor’s Proposal are referred to herein as the “Contract.”  The Contract specifies the working relationship between the City and the Contractor, and specific obligations of both parties.

1.3
Except as otherwise specifically provided in this Contract, Contractor shall furnish the following, all as the same may be required to perform the services described in paragraph 1.1 in accordance with this Contract:  personnel, labor and supervision; and technical, professional and other services.  All such services, property and other items furnished or required to be furnished, together with all other obligations performed or required to be performed, by Contractor under this Contract are sometime collectively referred to in this Contract as the “Services.”

1.4
All provisions of this Contract are intended to be complementary, and any Services required by one and not mentioned in another shall be performed to the same extent as though required by all.  Details of the Services that are not necessary to carry out the intent of this Contract, but that are not expressly required, shall be performed or furnished by Contractor as part of the Services, without any increase in the compensation otherwise payable under this Contract.

Section 2.  Period of Performance
2.2
The period of performance under this Contract will be three (3) years from date of signature affecting the contract.   An additional extension of two (2) years may be offered, at the option of the City, making the total contract term a maximum of five (5) years.  In the event the City elects to extend the Contract for an additional two-year term, the City shall provide written notice to the Contractor at least sixty (60) days prior to the end of the initial three-year Contract period.

Section 3.  Compensation
3.1
As full compensation for satisfactory performance of the Services, City shall pay Contractor ____________________ Dollars ($________) for years one through three, and ____________________ Dollars ($________) for each remaining year thereafter, if the Contract is extended.

3.2 Each annual fee shall be paid by the City to Contractor on a quarterly basis in payments of ____________________ Dollars ($________) per quarter.  The quarterly invoices will be submitted by Contractor to the City of Yakima at the end of each quarter.  Each of Contractor’s invoices shall set forth a detailed description of the Services performed during the applicable month, the number of hours spent performing such Services, and any reimbursable costs and expenses incurred in connection with such Services.

3.3
City of Yakima shall pay each of Contractor’s invoices within thirty (30) days after the City’s receipt and verification thereof; provided, however, that all such payments are expressly conditioned upon Contractor providing services hereunder that are satisfactory to the City.

3.4
Any additional service(s) provided by the Contractor must have prior written approval of the City.

Section 4.  Performance by Contractor
4.1
Delegation of Professional Services.  The services provided for herein shall be performed by Contractor, and no person other than regular associates or employees of Contractor shall be engaged on such work or services.  Contractor shall not (by contract, operation of law or otherwise) delegate or subcontract performance of any Services to any other person or entity without the prior written consent of the City.  Any such delegation or subcontracting without the City’s prior written consent shall be voidable at the City’s option.


No delegation of subcontracting of performance of any of the Services, with or without the City’s prior written consent, shall relieve Contractor of its responsibility to perform the services in accordance with this Contract.  Contractor shall be fully responsible for the performance, acts and omissions of Contractor’s employees, Contractor’s subcontractors, and any other person who performs or furnishes any Services (collectively, the “Support”).

4.2
Contractor shall at all times be an independent contractor and not an agent or representative of the City with regard to performance of the Services.  Contractor shall not represent that it is, nor hold itself out as, an agent or representative of the City.  In no event shall Contractor be authorized to enter into any agreement or undertaking for or on behalf of the City.

4.3
Contractor shall perform the Services in a timely manner and in accordance with the standards of the profession.  At the time of performance, Contractor shall be properly licensed, equipped, organized, and financed to perform the Services in accordance with this Contract.  Subject to compliance with the requirements of this Contract, Contractor shall perform the Services in accordance with its own methods.

4.4
Contractor shall take all reasonable precautions to protect against any bodily injury (including death) or property damage that may occur in connection with the Services.

Section 5.  Compliance with Laws
5.1
Contractor shall comply with all applicable laws, ordinances, rules, regulations, orders, licenses, permits, and other requirements, now in effect, of any governmental authority (including, but not limited to, such requirements as may be imposed upon the City and applicable to the Services).  Contractor shall furnish such documents as may be required to effect or evidence such compliance.  All laws, ordinances, rules and orders required to be incorporated in agreements of this character are incorporated in this Contract by this reference.

Section 6.  Taxes and Assessments
6.1
Contractor shall be solely responsible for and shall pay all taxes, deductions, and assessments, including but not limited to federal income tax, FICA, social security tax, assessments for unemployment and industrial injury insurance, and other deductions from income which may be required by law or assessed against either party as a result of this Contract.  In the event the City is assessed a tax or assessment as a result of this Contract, Contractor shall pay the same before it becomes due.

Section 7.  Nondiscrimination Provision
7.1
During the performance of this Contract, Contractor shall not discriminate on the basis of race, age, color, sex, religion, national origin, creed, marital status, political affiliation, or the presence of any sensory, mental or physical handicap.  This provision shall include but not be limited to the following: employment, upgrading, demotion, transfer, recruitment, advertising, layoff or termination, rates of pay or other forms of compensation, selection for training, and the provision of services under this Contract.

Section 8.  Inspection:  Examination of Records
8.1
The records relating to the Services shall, at all times, be subject to inspection by and with the approval of the City, but the making of (or failure or delay in making) such inspection or approval shall not relieve Contractor of responsibility for performance of the Services in accordance with this Contract, notwithstanding the City’s knowledge of defective or non-complying performance, its substantiality or the ease of its discovery.  Contractor shall provide the City sufficient, safe, and proper facilities and equipment for such inspection and free access to such facilities.

8.2
Contractor shall promptly furnish the City with such information related in the Services as may be requested by the City.  Until the expiration of three (3) years after final payment of the compensation payable under this Contract, Contractor shall provide the City access to (and the City shall have the right to examine, audit and copy) all of Contractor’s books, documents, papers and records which are related to the Services of this Contract.

Section 9.  Property and Confidential Information
9.1
Contractor shall not, without the prior written consent of the City, disclose to third parties any information received in connection with the Services unless:

(a)
information is known to Contractor prior to receiving the same directly or indirectly in connection with the Services;

(b)
information is in the public domain at the time of disclosure by Contractor; or

(c)
information is received by Contractor from a third party who does not have an obligation to keep the same confidential.

Section 10.  Indemnification and Hold Harmless

10.1
Contractor agrees to protect, defend, indemnify, and hold harmless the City, its elected officials, officers, employees and agents from any and all claims, demands, losses, liens, liabilities, penalties, fines, lawsuits, and other proceedings and all judgments, awards, costs and expenses (including reasonable attorneys' fees and disbursements) resulting from death or bodily injury to any person or damage or destruction to a third party or third parties to the extent caused by any negligent act and/or omission of the Contractor, its officers, employees, agents, and/or subcontractors, arising out of the performance of this Contract.

10.2
Nothing contained in this Section or this Contract shall be construed to create a liability or a right of indemnification in any third party.

Section 11.  Insurance Provided by Contractor

11.1
At all times during performance of the Services, the Contractor shall secure and maintain in effect insurance to protect the City and the Contractor from and against all claims, damages, losses, and expenses arising out of or resulting from the performance of this Contract.  Contractor shall provide and maintain in force insurance in limits no less than that stated below, as applicable.  The City reserves the right to require higher limits should it deem it necessary in the best interest of the public.

11.2
Commercial Liability Insurance.  Before this Contract is fully executed by the parties, Contractor shall provide the City with a certificate of insurance as proof of commercial liability insurance with a minimum liability limit of One Million Dollars ($1,000,000.00) per occurrence combined single limit bodily injury and property damage, and Two Million Dollars ($2,000,000.00) general aggregate.  The certificate shall clearly state who the provider is, the coverage amount, the policy number, and when the policy and provisions provided are in effect.  Said policy shall be in effect for the duration of this Contract.  The policy shall name the City, its elected officials, officers, agents, and employees as additional insureds, and shall contain a clause that the insurer will not cancel or change the insurance without first giving the City thirty (30) calendar days prior written notice (any language in the clause to the effect of “but failure to mail such notice shall impose no obligation or liability of any kind upon the company” shall be crossed out and initialed by the insurance agent).  The insurance shall be with an insurance company or companies rated A-VII or higher in Best’s Guide and admitted in the State of Washington.

11.3
Commercial Automobile Liability Insurance.  Before this Contract is fully executed by the parties, Contractor shall provide the City with a certificate of insurance as proof of commercial automobile liability insurance with a minimum liability limit of One Million Dollars ($1,000,000.00) per occurrence combined single limit bodily injury and property damage.  Automobile liability will apply to “Any Auto” and be shown on the certificate.  The certificate shall clearly state who the provider is, the coverage amount, the policy number, and when the policy and provisions provided are in effect.  Said policy shall be in effect for the duration of this Contract.  The policy shall name the City, its elected officials, officers, agents, and employees as additional insureds, and shall contain a clause that the insurer will not cancel or change the insurance without first giving the City thirty (30) calendar days prior written notice (any language in the clause to the effect of “but failure to mail such notice shall impose no obligation or liability of any kind upon the company” shall be crossed out and initialed by the insurance agent).  The insurance shall be with an insurance company or companies rated A-VII or higher in Best’s Guide and admitted in the State of Washington.

11.4
Professional Liability Insurance.  Before this Contract is fully executed by the parties, Contractor shall provide the City with a certificate of insurance as evidence of Professional Errors and Omissions Liability Insurance with coverage of at least Three Million Dollars ($3,000,000.00) per occurrence and an annual aggregate limit of at least Three Million Dollars ($3,000,000.00).  The certificate shall clearly state who the provider is, the amount of coverage, the policy number, and when the policy and provisions provided are in effect.  The insurance shall be with an insurance company rated A-VII or higher in Best’s Guide.  If the policy is on a claims made basis, the retroactive date of the insurance policy shall be on or before the inception date of the Contract, or shall provide full prior acts.  The insurance coverage shall remain in effect during the term of this Contract and for a minimum of three (3) years following the termination of this Contract.

Section 12.  Changes
12.1
The City may, at any time by written notice thereof to Contractor, make changes in the Services within the general scope of this Contract (including, but not limited to, additions to or deletions from any Services, suspension of performance and changes and location of performance).

12.2
If any change under paragraph 12.1 causes an increase or decrease in the cost of the time required for performance of the Services, an equitable adjustment in the compensation and schedules under this Contract shall be made to reflect such increase or decrease, and this Contract shall be modified in writing accordingly.  Such equitable adjustment shall constitute full compensation to Contractor for such change.  If any change under paragraph 12.1 results in a decrease in the Services to be performed, Contractor shall not be entitled to anticipated profit on Services not performed and the loss of anticipated profit shall not reduce the decrease in compensation under this Contract resulting from such exchange.  Further, Contractor shall not be entitled to any reallocation of cost, profit, or overhead.

12.3
Notwithstanding any dispute or delay in arriving at a mutually acceptable equitable adjustment under paragraph 12.2, Contractor shall immediately proceed with performance of the Services as changed pursuant to paragraph 12.1.  If Contractor intends to assert a claim for equitable adjustment under paragraph 12.2, Contractor must, within sixty (60) days after Contractor’s receipt of any notice under paragraph 12.1 that does not set forth an acceptable adjustment, submit to the City a written statement of the basis and nature of the adjustment claimed.  Contractor shall not be entitled to any adjustment unless such written statement is submitted by Contractor to the City within the applicable period.

Section 13.  Termination
13.1
The City may, by giving the Contractor thirty (30) calendar days written notice of termination, terminate this Contract as to all or any portion of the Services not then performed, whether or not Contractor is in breach or default, and with or without cause.  Upon receipt of any such notice of termination, Contractor shall, except as otherwise directed by the City, immediately stop performance of the Services to the extent specified in such notice.  Contractor shall have the same termination rights as the City in Section 13.

13.2
In the event of termination pursuant to paragraph 13.1, an equitable adjustment shall be made in the compensation payable to Contractor under this Contract, provided that such compensation as so adjusted shall in no event exceed a percentage of the total compensation otherwise payable under this Contract equal to the percentage of the Services satisfactorily completed at the time of termination.  Further, Contractor shall not be entitled to any reallocation of cost, profit or overhead.  Contractor shall not in any event be entitled to anticipated profit on Services not performed on account of such termination.  Contractor shall use its best efforts to minimize the compensation payable under this Contract in the event of such termination.

13.3
If the City purports to terminate or cancel all or any part of this Contract for Contractor’s breach or default when Contractor is not in breach or default which would permit such termination or cancellation, such termination or cancellation shall be deemed to have been a termination by the City pursuant to paragraph 13.1 and the rights of the parties shall be determined accordingly.

Section 14.  Miscellaneous
14.1
Assignment.  This Contract, or any interest herein, or claim hereunder, shall not be assigned or transferred in whole or in part by Contractor to any other person or entity without the prior written consent of the City.  In the event that such prior written consent to an assignment is granted, then the assignee shall assume all duties, obligations, and liabilities of Contractor stated herein.

14.2
No Conflict of Interest.  Contractor represents that it or its employees do not have any interest and shall not hereafter acquire any interest, direct or indirect, which would conflict in any manner or degree with the performance of this Contract.  Contractor further covenants that it will not hire anyone or any entity having such a conflict of interest during the performance of this Contract.

14.3
No Insurance.  It is understood that the City does not maintain liability insurance for Contractor and/or its employees.

14.4
Severability.  If any portion of this Contract is changed per mutual agreement or any portion is held invalid, the remainder of the Contract shall remain in full force and effect.

14.5
Integration.  This written document constitutes the entire agreement between the City and Contractor.  There are no other oral or written Contracts between the parties as to the subjects covered herein.  No changes or additions to this Contract shall be valid or binding upon either party unless such change or addition be in writing and executed by both parties.

14.6
Rule of Construction.  In the event of an inconsistency in this Contract, unless otherwise provided herein, the inconsistency shall be resolved by giving precedence in the following order:

(a) “Professional Services Contract.”

(b) City Request for Proposal.

(c) Contractor’s Proposal.

14.7
Notices.  Unless stated otherwise herein, all notices and demands shall be in writing and sent or hand delivered to the parties to their addresses as follows:

TO CITY:
Rita Anson, Finance Director

and to:
Sue Ownby, Purchasing Manager



City of Yakima Finance Department

City of Yakima




City Hall – First Floor



City Hall – First Floor




129 North Second Street


129 North Second Street




Yakima, WA  98901



Yakima, WA  98901

TO CONTRACTOR:






or to such other addresses as the parties may hereafter designate in writing.  Notices and/or demands shall be sent by registered or certified mail, postage prepaid, or hand delivered.  Such notices shall be deemed effective when hand delivered at the addresses specified above, or three (3) days after the date of mailing to the addresses specified above.

14.8
Governing Law.  This Contract shall be governed by and construed in accordance with the laws of the State of Washington.

14.9
Venue.  The venue for any action to enforce or interpret this Contract shall lie in the Superior Court of Washington for Yakima County, Washington.

	CITY OF YAKIMA:

By_____________________________________
    Richard A. Zais, Jr., City Manager

Date:___________________________________

ATTEST:

By_____________________________________

    City Clerk

City Contract No._________________________


	CONTRACTOR:

By_____________________________________

Printed Name:____________________________

Title:___________________________________

Date:___________________________________




Attachment C

NON-COLLUSION AFFIDAVIT
STATE OF WASHINGTON

}






}
ss.

COUNTY OF YAKIMA

}







, being first duly sworn, on his/her oath, says the above bid herewith submitted is genuine and not a sham or collusive bid, or made in the interest or on behalf of any person not therein named; and he/she further says that the said bidder has not directly or indirectly induced or solicited any bidder on the above work or supplies to put in a sham bid, or any other person or corporation to refrain from bidding; and that said bidder has not in any manner sought by collusion to secure to himself/herself an advantage over any other bidder or bidders.





Sign Here






Subscribed and sworn to before me this ______ day of _______________, 20____.





Printed Name:







Notary Public in and for the State of Washington,

residing at 











My commission expires:
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