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CiTiES Welcome to the AWC Virtual

Conference Room

—

Friends, Faux Pas, =
Tweets and Traps 1R

How Elected Officials Can

Use Social Media and This presentation is sponsored by

. AWC, the City of Everett, WA and the
Comply with the Law City of Lakewood, WA

Please Note: “This is presentation is not legal advice. Speak with your
City Attorney before you venture into social media.”
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Today’s Presenters

Ramsey Ramerman

City Attorney, City of Everett

425-257-7009
rramerman@ci.everett.wa.us

Walter Neary

Lakewood City Council, Position 7
(253)-229-3620
wneary@cityoflakewood.us
Twitter: @wtneary
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mailto:wneary@cityoflakewood.us
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Common Elements of Social Media

1. A Profile
2. Contacts (in Facebook, “friends”)
3. Direct, unfiltered communication with others

& Blogger [Ewitter

WORDPRESS



ASogiTion Advantages
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* You have an unprecedented ability to
communicate *immediately*

* You can get instant feedback

* You may be among the first to know
something

* You can reach people who don’t feel part of
the process now

* You can say whatever you want
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You can say whatever you want (no editor)

Use of Time: Time spent communicating vs.
time in research and action

Your closest readers will be your critics
Negativity can mushroom

Security risks occur

Today’s Topic: The law is still evolving
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Standing still may only be a temporary option...
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TheyWorkForYou com

Search “
Keeping tabs on the UK’s parliaments & assemblies e.g.a

Overview ‘ MPs Lords Debates Written Answers and Statements Bill Committees

Your representative

| |

e.g. word, phrase, or person | More options Enter your UK postcode here: l ’ [ g0 ] t: !
: &

. o
Popular searches today: Government agreed to publish online david taylor Steve Read debates they've taken part in, see how t"%ﬁzs_?%?dﬁ
more. da1c

McCabe expenses mark field mp hostel iraq war guidelines for writing george

galloway David miliband 3
a

® Become a TheyWorkForYou volunteer in your constituency Join DemocracyClub
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o COMMiInis
NewsPuls® mmy, nity

President Obama on Technology: “We need to connect
citizens with each other to engage them more fully and
directly in solving the problems that face us. We must use
all available technologies and methods to open up the
federal government, creating a new level of transparency
to change the way business is conducted in Washington
and giving Americans the chance to participate in
government deliberations and decision-making in ways
that were not possible only a few years ago.”
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President Barack Obama

faCEbOOk Home Profile Friends Inbox 95 Walter Neary  Settings  Logout

Barack Obama | % BecomeaFan |

wall Info Events Notes Photos

Barack Obama BG4z

Barack Obama Best wishes to all those celebrating Kwanzaa t .
3 Yesterday at 9:27am - View Feedback (21,630)
wall

Barack Obama To all those gathered in celebration today, Me
December 25 at 11:07am - View Feedback (54,297)
e \ |

! Barack Obama The Senate just passed a historic health refo

-

one last round of negotiations and final votes in the Senate ar
rou celebrate this holiday season, remember that the work yc
ur union more perfect, one step at a time.

Add to My Page's Favorites

Suggest to Friend-

Sign a thank you note to the senators whoa
reform

24 at 10:55am - View Feedback (17,677) - Share

December
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B AR eeeee—
tw'kker Home Profile Find People Settings Help Sign ou

What's happening? ‘,”‘0352?«,

1579 14714 ©1

folowing followers fsted

Latest: Like the emphass on Yocal & ‘cly neighborhoods’ in 'S New Years p Flick r2-Twit-ter
Resolutions' for small & medium businesses hitp b /4. sbout . n. an app for photo lovers M
If you stand still,
Real-time results for lakewood police © Save this search Home .
S there are risks
JackinChicago Make A Donation to the Fallen Lakewood Police Direct Messages 461 . .
Qmsers Fund -lr_Pt(‘3. ; hitp /Awww Ipig usiindex cfm #Police #LODD Eaiciites b eS | d e S Iega I r| S kS .
Retweets . .
4P Ikwdcitizen Area police departments increase DUI patrols for . Th e conversation Is
d holiday season | clevel_and com http //ow ly/Qooo #Lakewood lakewood police | Q [
‘ Saved Searches a already g0|ng On...
chrisdonald30 Duff McKagan's Loaded - Snoquaimie Casino KISW #takeshoot
Lakewood Police Benefit 12/19/09 http//bit Iy/8VcIWh
- Lists :
SeattleCP Seattle: lvar's Raises Funds Dec. 8 in Honor of Fallen @uwinearyimy-goviuv-reps

Lakewood Police Officers hitp /bit Iy/4QQGQAS @wtnearylopen-

government-west

EmergCommietwrk For those interested in contributing to the Gewinsaniohar-aiscinds
fallen Lakewood Police officers, go to hitp /www Ipig us/ via @winearytech-thinkers
@adriethampton ;
bout 18 hours 80 @wtnearywashington-
electeds
bhaven RT @adriethampton: For those interested in contributing to @wtnearytransparent-govt

BT

the fallen Lakewood Police officers, go to hitp //www Ipig us/
sboit 18 5 800 from T\vestDech @wtnearywashington-
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Fa ce boo k iS anot h er Lakewood Police Independent Guild (LPIG) 4%

free site where users
can post information
about themselves
and share

Invite People to Join

Leave Group

wall

Info Discussions Photos

| Write something...

Sean Riley You are and always will be in our thoughts and prayers.

eve ryt h i N g fro m a S #dCAM M hitp:/ /wavww.q13fox.com/videobeta/watch/?watch=a15f5c57-9810-480e-a28e-
. . e28d65b8870a&src=front
Iot O r a I |tt I e Wlt h Category: Please go to www.safecallnow.org

friends and
strangers.
Increasingly people
network by means
of groups with
particular interests,
ranging from
hobbies to locations
to political activities.

Organizations - Professional
Organizations

Description:

The LPIG is sole collective bargaining
unit (Guild) for the Lakewood WA
police officers and sergeants. We
also have our non-profit Lakewood
Police Independent Guild Charity
Fund to help those truely in need in
our community.

Privacy Type:
Open: All content is public.

Admins

= Brian Wurts (creator)

Officers

Brian Wurts

President

=0 I

Sat at 11:45pm - Comment * Like - Report

Richard Smith Being retired from 23 years in law enforcement, and now working
in retirement as a polygraph examiner, I understand all too well the pain and loss
your department family has experienced. Your fallen heroes are in my thoughts,
and their families in my prayers.

Sat at 11:34pm - Comment - Like - Report

Cara Stinson Lakewood Police Memorial Caps availble. please contact me!
December 28, 2009 at 12:45pm * Comment - Like - Report

Ryan Harter As Christmas draws near, may peace be with the family, friends, and
fellow officers of the recently fallen. Nobody is forgetting the sacrifice they all
made, and you continue to make. Merry Christmas to all, and may God grant us all
safety and comfort.

December 22, 2009 at 9:30pm - Comment * Like ‘ Report

£ Eugene Pestoni likes this.

Write a comment...
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Twitter allows people to
send and receive brief
messages of 140
characters.

*2 Follow

Your ists. @wineary/washington-electeds

Just saw Intiman's Black Nativity.
Outstanding. Runs thru this week.
Why Downtown Matters http://bit ly/Syn7t4

Building Community http://bit.ly/7kyoBH

At press conference announcing legisiation to ban military-style
assault weapons in state like the one used Off. Tim Brenton.

Good moming, Seattie!
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Bloggings are commentaries that individuals or groups post on
the Internet for easy accessibility.

'GDUN[}”_MAN JUN SNVDER : FACEBDOK ¥ TWITTER ¥ RSS

Dec 30

Amber Takes The Oath Of Office

PRIORITIES
CALENDAR

CITIZEN RESOURCES

" CONTACT JON

SIGN UP FOR JON'S MONTHLY
EMAIL NEWSLETTER

The chamber was packed at City Hall. Amber’s husband Tom emceed and her friend Karen said 2 =
a few words. Amber gave a great speech where a learned a couple of new things. At 32 Amber I 0
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Audience Poll
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1. Consider joining

Twitter and just listen
for a time. Search for
interests and see
what you learn

Talk to enough
people or do
research before you
sign on as a politician
into Facebook
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Falls Church, Virginia

The Falls Church Controversy

Welcome to www.FallsChurchVA.gov, the Official Website of the City of Falls Church, Virginia

\-
N

B 11!
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Public Records Act

The Public Records Act broadly defines “public
record” to include any:

1. “Writing”
2. That relates to the conduct of government

3. Thatis created, owned, used or retained by
that government (including its employees)



SR Facebook — A Public Record?
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Mayor Garner’s

Facebook helps you connect and share with Facebook has
the people in your life. transformed into a
- s - public record...
| e



ASSogiATION Is your Facebook a Public Record?

* Were public resources used?

* |s there a definable, well publicized, non-
official use for the site (i.e. acting as a

candidate, purely personal use, a separate
business use)?

* Do users visit the site based on your personal
contacts or official contacts?

* |s the site being used for any official purpose?
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AR Steps to Minimize Your Risk

1. Include a disclaimer that “this is not a city
record”

2. Do not use your official title, except as a
candidate

3. Do not solicit “friends” or use contacts
gained through your duties at the city

4. Do not reference your site at public meetings
or in any official city documents
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5. Never access your site from city-provided
computers

6. Do not use your site to gain or disseminate
information about official city business

7. If the site is a campaign site, only use it to
discuss campaign issues, future promises and
past achievements...not for the implementation
of those issues, policies or achievements

8. Always keep your expectations of privacy low!
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5 T
HATIONAL BREEFING | SOUTHWE

Arizona.
published: &

Hid .
. 7

under Arzona 5

The unanimous decision

of the first decisions by 2
records law applies to SO°C

Metadata ca
revised and by whom.

Phoenix police
2 supervisor.

Show Metadata,

state appellate :
alled “metadaid;

involving & demotec

n show how and when
written by

What has to be

produced?

Any content
that relates to
the conduct of
government.

Entire web
pPage that has
any content
related to the
content of
gOVernment.

Entire
website?
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Public Records Act Complications

How do you produce a copy of a website?

* Printed screen shots if no format has been
requested?

* Content published on your own site first if
electronic version is requested?

* Electronic version of third-party site?
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Y Do you Read User Agreements?

N le Nt , r Song, Teﬂ”"c/
Do you have the authority o ai&& ............... .0 o
. . ONfa, ONa
to bind your city to Fegs M E”t-arg ......................... Ve Wsnet
? Jgs . -~ c omiy. e
these agreements? o o f’fé"mﬁ Ming Soop s
oY, Ay " V0T p
If a” ?0 2 9 1 Elwam. ........
go * 10, Ing ...
Mandatory oy s, 7 With 7,
. . b
arbitration © agreq ""Zf;’i S 6. ey, . T
Lache g 78S thy on F, Tce Res; Box
.r . b B the [ o < ace, or th the £ gy
Indemnification uemﬁuﬁ,ﬁggcﬂﬁﬁ%f;g I
. . ]egal 2 St &S of ey this Iceg 4 e &
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. o e So .Es oy m Sa}fs e‘ubtiEs f Eﬂn}’ St §
Liability b g bl € S S
. . . : . """*""r," StDC/{ Wi o] fing L
limitations A iy, e
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First Amendment Constraints

First Amendment constraints on limited public
forums can prohibit:

1. Obscene language
Harassing language
Threatening language
Commercial promotion
lllegal activity
Copyright violations
Personal attacks

NOoO U WD
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First Amendment Constraints

First Amendment constraints on limited public
forums cannot prohibit:

1. Comments critical of you or your city based
on policy issues

2. Comments from your political opponents
3. Comments based on the viewpoint expressed
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Limitations on Subject Matter

If the site is being used for a
specific topic, you probably
can limit posters to
comments on that subject
BUT do not narrowly
interpret a topic and be
consistent.
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Any transaction of city business involving a
qguorum of a governing body
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What is a Transaction?

Discussions Its notjust

Deliberations o
decisions...

Evaluations
Receipt of testimony

LocaLNews E E =B E SO F Y

Published: Thursday, June 18, 2009

"Tweets' bring possibly illegal
meeting to light
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What does Governing Body Include?

e City council
e Subcommittees that can act on behalf of the
council or take evidence

* Multi-member bodies such as advisory
committees created by official actions of the
city council



SR lllegal Meeting of a Quorum
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What could qualify as an illegal meeting?

 An email exchange - if the board makes
substantive comments on an issue

* |f the board exchanges comments on a social
networking site



ASiogiTioN A Serial Meeting
CiTiES

A “serial meeting” is a series of communications
that individually do not include a quorum but
collectively do involve a quorum.
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Social media sites can be public records subject to
disclosure

Don’t mix your personal site with city business

Social media sites can have retention values so post
content on your city site first

Make sure you read the user agreements first and don’t
agree to something you don’t have the authority to
agree to

If you allow public comments, don’t discriminate based
on viewpoint

Avoid online contact with fellow board members
Talk with your city attorney before you proceed
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Expanding Communication Boundaries

N NEWS RELEASE

I'IEWCIS“E CONTACT: Doug Alder, Communications Manager
425.649.4444 x 106 douga@ci.newcastle.wa.us

NEWCASTLE BLOG WINS MUNICIPAL EXCELLENCE AWARD

The City of Newcastle has been honored with a Municipal Excellence Award by the Association of Washington
Cities (AWC) for its City blog www.newcastle411l.com. The award was given in the category of Community

Service/OQutreach.

NEWCASTLE GETS INTO THE BLOGGING BUSINESS

The City of Newcastle has a new way to communicate with residents thanks
to its new blog: newcastle411l.com. The blog is updated several times
each day with news, police alerts, events, and neighborhood happenings.
Newcastle was previously served by only a monthly newspaper.
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Your Questions Are Invited
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Thank you for Attending Today's Session!

Ramsey Ramerman

City Attorney, City of Everett

425-257-7009
rramerman@ci.everett.wa.us

Walter Neary
Lakewood City Council, Position 7
(253)-229-3620 Please Note: “This is
. presentation is not legal
wneary@cityoflakewood.us Zdvice. Speak with your
City Attorney

before you venture into
social media.”
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